
 
Pay a-Tension to your Conveyor 

HOW TO PROPERLY TENSION YOUR CONVEYOR BELT 
 
Having your conveyor chain tensioned correctly is very important in ensuring a long life span. Too 
much tension will cause premature wear of the chain and increase the risk of tears on the belt. 
Also too much tension may damage the sprockets, the bearings, the reducer and could bend the 
drive shaft. Not having enough tension could result in the chain catching on the ends of the track 
and causing significant damage. 
 
If the chain does not fit properly into the sprockets, it may be a sign of over tensioning. A clear 
visible undulation (ripple) when exiting the head shaft or at the beginning of the tail shaft is a 
sign of insufficient tension. The chain tension is correct when at a low speed, a slight undulation 
of the belt is noticed when the sprocket teeth fit into the chains.  
 
On all types of chain roller conveyors, except for reversible conveyors, the tension can be verified 
at the tail section between the chain wheel and the end of the bottom track. The distance 
between these two should be 1” (see image below). We recommend checking the tension of your 
conveyor chain once every 2 weeks. 
 
Belt take-ups located on the tail section of the conveyor are used to correctly adjust the tension 
of the belt. When modifying the tension of the belt with the take-ups, the same number of turns 
to both take-ups must be applied in order to keep a good alignment. 
  

If you have any questions or need assistance in ensuring your conveyor chain is 
tensioned correctly, give us a call 1 800 463-4298! 

 

 

Picture shows loose chain. The chain 
is sagging significantly and not 
catching the sprocket teeth. This 
conveyor needs to be tensioned.  

There should be a 1” gap between the top of the 
conveyor track and the bottom of the chain roller as it 
exits the conveyor track.   
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